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[ wanted to inspire you
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I linkea up with the best
fundraisers

v’ Fi McPhee

v’ Gareth Davies

v Rachel Hunnybun
v’ Steve Thomas

v’ Stephen George
v' Jon Dawson

v Mitch Hinz



BUT ... mostly I tound things
that
we already know

it's all about WeChat 4
don't use credit cards much

have great success with SMS giving, but the $
amounts are low

are bolder/ braver — in many areas

still pay by cheque.



[ did find some cool things to share
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But what did
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So that's how I
got to this
presentation
that I'm going
to share with
you today.




People & culture are F.AS.C.LN.A.T.LN.G. to
me
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Different experiences
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Argentina
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As you can see, I love to travel €&

Mamta & |
in France
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Culture & diversity of experience & thinking
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Australia is multi-cultural gﬂg
Ia

30% of people were born OUTSIDE Austr

48% of our parents were born overseas

17% of Australians identify as “Asian
heritage”

Where do YOU think we come from?
#1 England

#2 India

#3 China
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What I intended
to show you....

That digital
experiences differ due
to culture + language




"Messaging

Ways of giving
UX

Channels ,payment types
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at the aigital UX changes by country or
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at the aigital UX changes by country or
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Different payment methods

WeChat Pay

These are this week's specials

Carnivore Combo -R151,47

Chicken Chunks 1kg x 5-R105.75

Iwisa 10kg+Spekko Rice5kg-R130,00
Pasta Grande Spaghetti 500g + Macaroni
5009 - R20,00 == Fusion 1L x 12-R91,25

®» We have more products available,

please ask one of our agents for a quote

—

Card Repay Loans Mobile Top Up Make a choice (type the number)
W) Get more information or place order
/o ' &4 Get a quotation for business, NGO,
-/ Stokvel
Wealth Utilities QQ Coins &J Sign me up for your weekly specials
via whatsapp/sms
&) Back

Public Services RN Insurance

How would you like to order?
You can:

Order via
( available 24/7),
Enter your order details here for

Rail & Flights Ride Hailing Specials
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Communication styles
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@VFCfood |

IDRATHER i BB
STICK A WASP ‘
UP MY BUM

@Wayne From Facebook
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Bold messaging?... Or clear & direct

& National Centre for Domestic Violence - N...

© ;{ ;{
| S

National Centre for Domestic Violence - NCDV
If England get beaten, so will she.

#DomesticViolence increases 26% when #England play.
38% if they lose.

For help with a protective injunction text 'NCDV' to
60777 or call us on 0800 970 2070

wv,,‘ ¥ t/
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What I was
hoping to
achieve....

Some insight of how
to create cultural
cross-over that raises
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When really, it's ....
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Fundraising best practice is the same
everywhere

Focus on
the
problem

Human
connectio
N

No Eyes
giving looking
without at the
trust donor
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How the
donor
can help

Why you
should
give
NOW

24



Mostly the same fundraising channels work
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What defines fundraising s w N

across the globe is ... | —

' Parachute Dlgltal

Guiding you through the digital landscape
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Digital

Guiding you through the digital landscape

Insight +
lived

experience
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Shuai

Philanthropy in China very domestic
focused and on CHILDREN.

Younger people (under 35) are
more socially motivated.

Fundraising is usually instigated by
an individual, through friends and/
or community.



Marcos
ARGENTINA

Fundraising in Argentina is hard
because there is so much
corruption.

Most people give only to large,
well-known organisations that are
trusted.

Thev're focused almost 100% on



Son
VIET NAM

There are 2 types of giving in Viet
Nam:

1.In person

2. Social media

It's always paid directly into a bank
account.



What defines fundraising across the world

e GDPR (UK + e Giro (US) e Corruption e Postage
Europe) e M-pesa e Celebrities e Labour

e Inheritance (Africa) e Community e Expertise
laws (Japan) W ¢ eWallets

* No (Indonesia,
solicitation China)

(Singapore) e NO BANK
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What fundraising looks like in ...

Bequests

Low value S

Communication style

Cheques
Community [ | Unbanked $

Corruption
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Accepting the donation/ giving experience

WWF
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LOS NINOS NO
PUEDEN ESPERAR

Ayuda mensualmente y brindales

; proteccion de forma continua,
YOHE. BEORANGIERESMIL XY,

0, ®
Can tu denacién de $20.000 mensuales facilitaras 86

sobres de alimento terapéutico (Plumpy'Nut®) a
los nifos y ninas que mas lo necesitan.

| ]
Ingresa tu rut sin puntos ni guion |
1

‘ Escribe v nombre ’ ‘ Escribe tus apellidos

Tus dates estén protegados. Consulta muestea polilica (o
privacidad

DONAR

0]
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=+ Giving times - religion & traditions
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Segment your audience & personalise

l Parachute Di8ital
Guiding you through the digital landscape
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Be specific and careful w Yo -

/ - %
— 'Africa’ is a continent, there are 54 separate countrie b \ ¥
— Latin America spans both the north & southern s K -

hemisphere

— 'Asia’ has MANY distinct cultures, languages &

poverty

Parachute Digital | parachutedigital.com.au | ask.us@parachutedigital.com.au | 02 9188 4493 40



Tailor the content & donation experience

Language:

i = maw -3 Menyumbangkan
& g o

Application for
monthly supporter

(admission)
(for individuals)

Quyén tang
=

We ask for your continued support every

month and every year.
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Be aware of their cause preferences

— Domestic / current + historical
— Emergencies

— Children 15t (people 2nd)

igital.com.au | 02



Ask at different times of year

2024

Spring festival/
Chinese New Year/ Tet

Eid giving after Ramadan

Anniversaries of events/
Celebrations of change
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Questions?

Thank you ©

Shanelle Newton Clapham, Director - Parachute Digital

0406 691 030
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