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First, an 
admission

😳



I wanted to inspire you
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I linked up with the best 
fundraisers 
across the world
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 Fi McPhee
Gareth Davies
Rachel Hunnybun
 Steve Thomas
 Stephen George
 Jon Dawson
Mitch Hinz



BUT … mostly I found things 
that 
we already know

→ In China, it’s all about WeChat

→ Indonesians don’t use credit cards much

→ The UK have great success with SMS giving, but the $ 
amounts are low

→ European countries are bolder/ braver – in many areas

→ Americans still pay by cheque.
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I did find some cool things to share
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BEST USE OF 
AMBASSADO
RS
Vietnam

BEST 
RETENTIO
N
New 
Zealand + 
Canada

BEST ROI
UK + 
Whoever 
uses Direct 
Debit

BEST TELE-
FUNDRAISI
NG
Japan

BEST 
ADOPTION 
of 
TECHNOLO
GY
Europe

HIGHEST 
AVE. GIFT $
Australia



But what did 
light me up was 
the nuances…
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So that’s how I 
got to this 
presentation 
that I’m going 
to share with 
you today.
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People & culture are F.A.S.C.I.N.A.T.I.N.G. to 
me
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Jordan

Lebanon

Egypt

Greece

Mexico
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Ningaloo Reef

Argentina

Mexico

Different experiences



As you can see, I love to travel 🌏
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Mamta & I 
in France



Culture & diversity of experience & thinking 
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Australia is multi-cultural
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30% of people were born OUTSIDE Australia 

48% of our parents were born overseas

17% of Australians identify as “Asian 
heritage”

Where do YOU think we come from?

#1 England

#2 India

#3 China



What I intended 
to show you….

That digital 
experiences differ due 
to culture + language
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payment types

UX

Channels

Messaging

Ways of giving



That the digital UX changes by country or 
culture
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That the digital UX changes by country or 
culture
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Different payment methods
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Communication styles

Parachute Digital | parachutedigital.com.au | ask.us@parachutedigital.com.au | 02 9188 4493 19



Parachute Digital | parachutedigital.com.au | ask.us@parachutedigital.com.au | 02 9188 4493 20



Bold messaging?… Or clear & direct
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What I was 
hoping to 
achieve….

Some insight of how 
to create cultural 
cross-over that raises 
$
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When really, it’s …. 
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Fundraising best practice is the same 
everywhere
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No 
giving 
without 
trust

Eyes 
looking 
at the 
donor

Why you 
should 
give 
NOW

Human 
connectio
n

Focus on 
the 
problem

How the 
donor 
can help

Story-
telling

Need Solutio
n

Credibi
lity

Image
s

Urgenc
y



Mostly the same fundraising channels work
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Bequests Telefund-
raising

Digital

Direct 
Mail

Face2Fac
e

Community 
Fundraising



What defines fundraising 
across the globe is …

Regulation Banking Costs Expertise Trust
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As you can see, 
it’s much more 
nuanced
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Insight + 
lived 
experience



Shuai
CHINA

Philanthropy in China very domestic 
focused and on CHILDREN.

Younger people (under 35) are 
more socially motivated.

Fundraising is usually instigated by 
an individual, through friends and/ 
or community.



Marcos
ARGENTINA

Fundraising in Argentina is hard 

because there is so much 

corruption. 

Most people give only to large, 

well-known organisations that are 

trusted.

They’re focused almost 100% on 

monthly giving.



Son
VIET NAM

There are 2 types of giving in Viet 

Nam:

1. In person 

2. Social media

It’s always paid directly into a bank 

account.



What defines fundraising across the world

Regulation

• GDPR (UK + 
Europe)

• Inheritance 
laws (Japan)

• No 
solicitation 
(Singapore)

Banking

• Giro (US)

• M-pesa 
(Africa)

• eWallets 
(Indonesia, 
China)

• NO BANK

Trust

• Corruption

• Celebrities

• Community

Costs

• Postage

• Labour

• Expertise 
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Community Unbanked $

Corruption

Communication style

Cheques

Low value $

Bequests

What fundraising looks like in …



So, What else is 
different?
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Accepting the donation/ giving experience
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Giving times - religion & traditions
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In ASIA, it’s ALL about the children

Hunger

poverty

Education

potential

Disability

support
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So, how can we 
apply this to 
our fundraising 
in Australia?
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Segment your audience & personalise
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Be specific and careful

Africa

poverty

Latin American

happy

Asian

boy

WHITE
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→ ‘Africa’ is a continent, there are 54 separate countries

→ Latin America spans both the north & southern 
hemisphere

→ ‘Asia’ has MANY distinct cultures, languages & 
religions



Tailor the content & donation experience
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Menyumbangkan
يتبرع

寄付

Quyên tặng

捐

Language:



Be aware of their cause preferences

Africa

Safety

Latin American

Violence against women

Asia

Education
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→ Domestic / current + historical

→ Emergencies

→ Children 1st (people 2nd)



Ask at different times of year
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Eid giving after Ramadan

Spring festival/ 
Chinese New Year/ Tet

Holi

Anniversaries of events/
Celebrations of change



Be open
Be creative
Be informed
Be brave.

But maybe no cultural 
mash-ups… 😬 ok?
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Thank you 

Questions?
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Shanelle Newton Clapham, Director - Parachute Digital

Shanelle@parachutedigital.com.au

0406 691 030

mailto:Shanelle@parachutedigital.com.au

